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Special Message from the Vice-Chancellor on the 
Implementation of Remote Learning in UUM 

Assalamualaikum Warahmatullahi Wabarakatuh and good day to all Universiti Utara 
Malaysia staff and students. 

The year 2020 is going down in the history of mankind as being one of the most 
challenging year as a result of the COVID-19 pandemic. In order to curb the spread of 
the pandemic, the Malaysian government has implemented the Movement Control 
Order (MCO) nationwide in phases (stages1 to 3) from 18 March 2020 till 28 April 
2020. It has now been extended a further two weeks that will see the fourth stage 
being implemented, ending on the 12 May 2020. Notwithstanding, we must be 
prepared to face the possibility that the government would extend the MCO beyond 
stage four, in its quest to effectively stem the pandemic. 

The implementation of the MCO by the government to curb the outbreak of the COVID-
19 outbreak has had a significant impact on all levels of society and development 
sectors. UUM is not spared either when the on-going teaching and learning (T&L) and 
assessment activities have been affected. The event prompted the Management to 
take proactive measures in re-evaluating the standard practices and procedures to 
safeguard these activities. Having conducted a due diligence and taking into account 
all inputs received from students and academic staff, a virtual learning method also 
known as Remote Learning, has been identified as one of the best and most suitable 
medium for sustaining all university learning activities. The overriding priority has 
always been the safety and readiness of the students when choosing the method as 
well as to ensure that it is line with all the directives stipulated by the National Security 
Council (NSC). Remote Learning is an online face-to-face learning process, also 
known as online learning, using the internet and other means of communication as the 
medium. 

In Sha ALLAH, on 27 April 2020, all learning activities for all courses will be conducted 
online completely until the end of the semester and most likely until the end of 2020. 
This momentous event shall become a watershed and a turning point in the history of 
our university. Similarly, all assessments for majority of the courses will also change 
to alternative assessments that are continuous and more holistic. 

I am confident that all academic staff have received some form of intensive training on 
the due process of remote learning activities organized by the University Teaching 
Learning Center (UTLC) with the assistance from UUMIT. The preparation made is 
essential in order to ensure the smoothness and effectiveness of the T&L activities via 
remote learning. I would urge that all academic staff to be positive, open minded and 
creative when implementing the new approach so that the output is both effective and 
meaningful. 
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I also believe that all UUM academic staff are very capable, skilled and creative in 
applying various T&L methods such as the Massive Open Online Course (MOOC), 
Open Educational Resources (OER) and Flipped Classroom methods as well as any 
existing open source application. Thus, all forms of applications that can help lecturers 
and students communicate better, be it to deliver messages, instructions and 
assignments, must be incorporated. Other applications that can be utilised include 
WhatsApp, Telegram and Google classroom. In this regard, the newly established 
Academic Excellence Development Unit (AEDU) has taken the initiative to provide 
assessment guidelines for remote learning. 

The COVID-19 pandemic may indeed be a blessing in disguise for us. The virus knows 
no boundaries and it spreads unabatedly across the whole world. Similarly, digital 
revolution affects everyone and it dictates that the aspect of andragogy and pedagogy 
in education be reformed so as to remain relevant. Remote learning concept through 
online has long been practised in developed countries because it has been shown to 
provide many benefits and advantages. In this respect, UUM has been making the 
necessary preparation and implementing changes to digitalise the education process. 
The present health concern has somewhat accelerated the overall implementation of 
the ‘UUM Digital Campus’ plan much earlier than anticipated. 

During this transition period, I would also like to implore that the aspects of quality and 
effectiveness of T&L process be maintained and not sideline. The University will not 
compromise on these aspects because they form an integral part towards ensuring 
that the learning activities work effectively, effortlessly and in a conducive manner. 

On this occasion, I would also like to acknowledge the efforts by the Academic Affairs 
Department and UTLC who have worked hard to design and conduct relevant training 
and workshops for all UUM academic staff. Also, a job well done to UUMIT for the 
effort in providing an excellent and user-friendly online learning platform. 

Above all, my utmost gratitude and appreciation to all the academic staff who have 
successfully integrated the Blended Learning concept online and remote learning 
mode in a short period of time. I hope you would continue in planning and 
implementing creative learning activities so as to ensure the effectiveness and 
sustainability of the learning process in this challenging time.You are indeed the main 
drivers in the dissemination of knowledge and development of student intellect.  

This date, 27 April 2020 is going to be etched in the history of UUM as the dawn of a 
new era and an important milestone in digital education for teaching and learning 
(T&L) and assessment. Let us all stand together in solidarity, shoulder to shoulder, in 
embracing the ‘new normal’ of working virtually, attending to online meetings and 
remote learning sessions. These are our new working order and COVID-19 pandemic 
is a real shot in the arm for all of us. 

To all students, my advice to you is to be patient and persistent in embracing the online 
learning from home. Some of you may indeed be in favour of and are excited about 
the prospect of remote learning and some, understandably might be quite anxious. As 
a university student, these are some of the experiences and challenges that you 
should face and fully exploit the benefits, especially in mitigating the Covid-19 
pandemic fallouts. The University will continue to assist each and every one of you on 
any T&L related matters throughout the A192 session and beyond. 
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In closing, let us pray to ALLAH SWT that we have the strength and guidance in getting 
through the year 2020 that has been most challenging. I also hope that UUM will move 
forward and achieve excellence and glory in all areas involved not only nationally but 
globally. In Sha ALLAH 
 
 
#StayHome 
#StaySafe 
 
PROF. DATO’ DR. AHMAD BASHAWIR HAJI ABDUL GHANI 
Vice-Chancellor 
 

 


